Following these steps will help with many problems and issues
concerning Schoolnotes, Email, and SIS.
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e Delete termparary files, history, cookies, saved passwords,
¥ and web farm information,
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Change how webpages are displayed in Settings
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Under Browsing History

Put a check mark beside Delete
browsing History on exit.

Then click on the Delete button
and choose these following boxes
to check.



Delete Browsing History E

[ ]Preserve Favorites website data;

Keep cookies and temporary Internet files that enable vour Favorite
websites to retain preferences and display Faster,

Temporary Internet files
Copies of webpages, images, and media that are saved for Faster
viewing.,

Cookies
Files stored on wour computer by websites to save preferences
such as login infarmation,

History
List of websites you have visited,

Form data
Saved information that vou have typed into Forms,

Passwords
Saved passwords that are automatically Filled in when yvou signin
ko a website you've previously visited,

InPrivate Filtering data

Saved data used by InPrivate Fitering to detect where websites may
be automatically sharing details about saur wisit,

about deleting browsing hiskory Celete | | Cancel

Check the bottom 6
boxes. You may
check the top box if
you wish then click
delete. This will
delete cache and
will continue to
delete cache each
time you close your
browser. This will
help with Email
errors, SIS errors
and Schoolnotes
problems.

Make sure Autocomplete is NOT enabled.

Check by following these steps. Continued on

next page.



Go to Internet Options and click on the tab named

Content.

Internet Options

General | Security | Privacy | Conkent | Copnections | Programs || &dvanced

Content Advisor

@ R.atings help vou contral the Internet content that can be
viewed on this computer,
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Use certificates for encrypted connections and identification.
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AutoComplete

?? AutoComplate stores previous entries Settings

y an wehpages and suggests matches
far you.

Feeds and Web Slices

Feeds and Web Slices provide updated Settings
&l

content From websites that can be
read in Internet Explorer and other
programs.
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AutoComplete Settings

AutaComplete lisks possible matches fram entries you've
kvped or visited before,
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[ Juser names and passwords on forms

[ Delete AutoComplete history, .. ]
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Then click on Settings
button beside
AutoComplete.
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Uncheck ALL boxes in
this dialog box and click
OK.

Following all of these
steps will solve many
browser related issues.



