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GENERAL ADMINISTRATION          Policy 1480 
                        (Regulation 1480) 
School/Community Relations 
 
Public Complaints 
 
 
The District provides a means for parents/guardians or other District residents to question 
or complain about the operations of the District or federal programs supervised by the 
Department of Elementary and Secondary Education (DESE).  The objectives of this 
complaint procedure is to improve District services, improve communications and 
enhance understanding and support of educational programs. 
 
 


